
 

 
Four days Online Training Program on 

Understanding & Implementing ISO/IEC 17025: 2017  including Management System Documentation & Internal Auditing  
 

Purpose: To learn to plan and implement laboratory management system as per ISO/IEC: 17025: 2017 
including developing competence for doing internal audits 
   

Venue: NITTTR Chandigarh  
Dates:   25-28 Nov 2020 
Target 
Audience : 

Senior Staff of Laboratories that want to establish, document, implement and maintain a 
management system (To do the work of Quality Manager, how so ever named, in 
compliance to NABL-165) to demonstrate impartial and consistent operation of laboratory 
activities including improvements as per ISO/IEC 17025: 2017;    want to develop 
competence in conducting internal audits and plan actions to address risks and opportunities 
and or manage, perform or verify work affecting the results of laboratory activities. 

Trainers Sh. Suresh Kumar / Dr RS Saini  
Fees:  
 

Rs.8000/- person + GST (Current Rate 18%) 

Program 
Content:  Understanding process based approach of the Standard 

 Explanation on Clauses of ISO/IEC 17025:2017 specifically new concepts: 
      -      Risk/Opportunities identification and mitigation 

- Verification  
- Decision Rules, Measurement Uncertainty, Contract Review & Reporting of Results  
- Handling Impartiality & Confidentiality  
- Interlaboratory Comparisons & other requirements for validity of results 
- Complaints 
- Externally Provided Product and Services 
- Data & Information Management 

 Case study and Exercises for understanding clauses & implementation 

 Internal Auditing & Management Review with relevance to new Standard 

 Awareness on NABL Policies and Specific Criteria’s including process of making application 
and accreditation  
 

Certificate of Training will be provided,  
Programme is in collaboration with Green Economy Initiatives Pvt. Ltd. 
 
Contact Persons: Dr. Sanjay Sharma M: 9872005961    Himmi Gupta: 9872095380 
                           lms@nitttrchd.ac.in 

National Institute of Technical Teachers Training & Research, Chandigarh 
Brochure  


